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Date and time: May 15-18, 2022

Location: Gaylord Palms Resort & Convention Center in Kissimmee, Florida

Furia Rubel Communications Founder and CEO Gina Rubel will present “What to Do When a Negative 
Review Disrupts Client Development and Talent Acquisition” at the Association of Legal 
Administrators (ALA) Annual Conference and Expo. Rubel will be joined by Jim Jarrell, Director of 
Marketing and Business Development at McCarthy, Lebit, Crystal & Liffman Co., LPA, and Sarah A. 
Ryan, Director of Marketing and Business Development at Stark & Stark.

Rubel, Jarrell, and Ryan will address what prospective clients, associates and lateral attorneys are 
looking for online, what will cloud their judgment, and what law firms should be doing to safeguard 
their reputation. The session will cover how to own and manage digital real estate, how and when to 
respond to client reviews, social media policies, and when it is appropriate to report reviews.

ALA is a professional association connecting leaders and managers within the legal industry. They 
provide professional development, collaborative peer communities, strategic operational solutions, 
and business partner connections. The ALA Annual Conference and Expo is a yearly gathering for 


